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Reviewed by Stacy Huff

Given the poly-crises of today’s world, the evaluation field is facing an ever-
increasing need for culturally relevant and responsive evaluations. In their pre-
face, Thomas and Campbell share their intention to examine how evaluations
can be impacted by power, privilege, and social justice issues and highlight how
understanding this can help evaluators to be more inclusive and culturally
responsive. The authors infuse each chapter with discussions of power, privilege,
social justice concerns, and guidance for evaluators to improve their practice.

The authors state that while the book is useful for any level of evaluation prac-
titioner, it was designed as a graduate-level text. Each chapter begins with a set
of learning objectives for the reader and concludes with a chapter summary and
links to additional resources. Throughout the book, the authors incorporate
multiple features including reflection topics to promote critical thinking and
dialogue, case studies for interacting with practice situations, activity suggestions
for further engagement, and reflections from scholars and practitioners from the
field to bring a diversity of voices to salient topics.

While the book is not organized into sections, the chapters are themed together
in a logical flow, starting with the historical and theoretical background of the eva-
luation field (Chapters 1-7) and ending with the activities of evaluation, from
planning to report writing, as well as the business end of evaluation (Chapters 8-
15). The final chapter (16), “Interconnections and Practical Implications,” ties
everything together and centres the importance of reflective practice in the work.
They pay intentional attention throughout each chapter to issues of inclusivity,
equity, and social justice, and in the latter half, they provide actionable strategies
for incorporating social justice into evaluation.

Chapter 1 sets the tone for the work, covering fundamental evaluation defi-
nitions and concepts and introducing the reader to social justice issues, funda-
mentals of bias, cultural responsiveness, and the impact of politics and the
current climate evaluators are faced with. Chapter 2 delves into ethics, moving
through the history of ethics to current challenges faced by evaluators. The
authors devote Chapter 3 to presenting historical figures of colour whose
work influenced evaluation as well as influential women in the evaluation
field. The intentional inclusion of individuals not referenced in other evalua-
tion texts is a refreshing and long-overdue update on reviewing the history of
evaluation.
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Chapter 4 discusses the theoretical underpinnings of evaluation, covering topics
such as social science paradigms, the evaluation theory tree (Alkin & Christie,
2004; Mertens, 2019), program theory of change, and logic models. Conversation
in this chapter around the development of evaluation theory tree over time,
including the social justice expansion, is especially useful for understanding bias in
evaluation and introducing foundational scholars in the field. Chapter 5 focuses
on social justice in the field of evaluation, introducing fundamental social justice
concepts and social justice—focused evaluation approaches. The authors do a
remarkable job of addressing sensitive issues of race, bias, and representation
while also providing the reader with a thorough understanding of the historical
context of the field of evaluation.

Chapters 6 and 7 bridge the gap between theory and practice by reviewing
various ways to classify evaluation and key program components through a cul-
turally responsive lens. The detailed descriptions and comparisons of evaluation
types, such as outcomes or impact, will be appreciated by new evaluators and
seasoned evaluators alike.

In the second half of the book, the authors have incorporated actionable steps
for more inclusive and equitable practice, providing both traditional and social
justice-centred methods for each evaluation stage. Chapter 8 specifically focuses
on the importance of stakeholder inclusion in the process, providing an excellent
foundational understanding of stakeholders, from who should be included to
steps for stakeholder engagement, all through the ever-present lens of cultural
responsiveness. Chapters 9 through 14 serve as a fundamental guide for how to
plan, implement, and report on an evaluation, focusing on practices to ensure
that evaluation is high quality and useful.

Chapter 15 is focused on business considerations for running a culturally
responsive evaluation practice. While the chapter does not deeply explore these
topics, the reader is introduced to the issue of the ins and outs, from marketing
to selecting a business entity, all of which may not be covered in a typical gradu-
ate evaluation course. To close the text, Chapter 16 delves deeper into bias and
best practices for infusing cultural responsiveness into practice, exploring topics
such as reflective practice and advice for new evaluators. This chapter brings the
book full circle, referencing the ideas introduced throughout the rest of the
chapters with a charge to infuse these views into practice. Concluding the work
with advice to new evaluators from prominent voices in the field sends the
reader off with a charge for humility and continual growth in practice.

Thomas and Campbell present a remarkable and extremely relevant text,
responsive to the issues that evaluators are facing right now. The strength of this
work lies in its (a) practicality and straightforward approach to fundamental eva-
luation knowledge and (b) its infusion of social justice perspectives and
approaches, holding true to the book’s subtitle: Respecting Diversity, Improving
Quality, and Promoting Usability. While presenting a solid foundation for
understanding the role of social justice in evaluation, the book does not delve
deeply into these concepts; rather, it provides a thoughtful and engaging starting
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point while not overstaying its welcome on any topic. For those interested in a
deeper understanding, they provide suggestions for additional reading.

It is the infusion of culturally responsive and socially just practices into each
topic that really shines in Thomas and Campbell’s work. For those interested in
crafting a useful evaluation with a culturally responsive lens, whether new or
experienced in evaluation, this is a must-have in the library. While this book is
an obvious choice for a course focused on culturally responsive evaluation, it
should not be overlooked for introductory evaluation courses, as the focus on
inclusivity of voices and detailed guidance on evaluation structure would serve
to inculcate new evaluators into culturally responsive practice while supporting
foundational evaluation knowledge.
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